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TEJIE®@OHHBII TEPPOPU3M

B nacTosiiee Bpemst TesiepoH, 0COOEHHO MOOMIIBHBIH, SIBISETCSI OCHOBHBIM
KaHAJIOM TOCTYIUICHUS COOOILECHUM, COAEpKaIUX UH(OPMAIUIO O 3aJ0XKEHHBIX
B3pPBIBHBIX YCTPOMCTBAaX, O 3axBaTe JIOACH B 3aJ0KHUKH, BBIMOTAaTENbCTBE U
HIaHTaXe.

Kax npasuio, gakrtop BHE3aITHOCTH, BO3ZHHUKAIOIIEE TAHUYECKOE, a TIOPOM U
IIOKOBOE COCTOSIHUE, J1a U caMa MOoJy4yeHHas UHpopMalus MpUBOJIAT K TOMY, YTO
YEJIOBEK OKAa3bIBAETCSI HE B COCTOSIHUM IPAaBUJIBHO OTPEAarupoBaTh Ha 3BOHOK,
OLICHUTh PEAJIBLHOCTh YIPO3bl U NOJIYYUTh MAKCUMYM CBEJICHUI U3 pa3roBopa.

3BOHKH C yrpo3aMu MOTYT MOCTYIUTh JUYHO BaM U COJIEPKaTh, HAIPUMED,
TpeOOBaHMS BHIIJIATUTH 3HAYUTEIbHYIO CYMMY JICHET.

Ecnu na Bam TenedoH yxe paHee MOCTyMaIH MOJIOOHBIC 3BOHKH HIIM Y Bac
€CTh OCHOBAHMSI CUMTATh, YTO OHU MOTYT MOCTYIUTh, B 00S3aTEIBHOM MOPSIKE
yCTaHOBUTE Ha TeyeoH aBTOMaTHUeCKuil ompeaenutenr Homepa (AOH) u
3BYKO3allMChIBAIOLIEE YCTPOKCTBO.

[Tpu Hanuuun AOHa cpasy 3anuinuTe onpeaenuBiIniics Homep TenedoHa B
TETpaib, YTO MO3BOJUT U30€kKATh €ro CIIy4yalHOUM yTpaThl.

[Ipy Hanuuuu 3BYKO3AMMCHIBAIONICH ammapaTypbl cpa3dy K€ H3BICKUTE
Kaccery (MUHUIUCK) C 3alMChI0 Pa3roBOpa M MPUMHUTE MEPhl K €€ COXPAHHOCTH.
O0s13aTENIBHO YCTAaHOBUTE HA €€ MECTO JIPYTYIO Kaccery.

[TomuuTe, yTo 0€3 HOMEpa 3BOHUBIIETO U (POHOrpaMMBI pa3roBopa y
PaBOOXPAHUTENIBHBIX OpPraHoB KpallHE Majlo wmaTepuaina s pabdoTel U
OTCYTCTBYET JI0Ka3aTeNbHas 0a3a JIsl NCTIONIb30BaHUS B CY/IE.

IIpu  orcyrcTBUM  3ByKo3amuchbiBaromeid — ammapatypel u  AOHa
3HAYUTEIBHYIO MOMOUIb MPABOOXPAHUTENBbHBIM OpraHaMm [Jisl MPEeAOTBpPaIEHUs
COBEPILEHHUS MPECTYIIEHUA U PO3bICKA MPECTYIMTHUKOB OKAXYT CIEAYIOIIHNE BAIN
JIEUCTBUS:

MOCTapalTech JOCIOBHO 3allOMHUTH Pa3roBOp M 3a(UKCUPOBATH €ro Ha
oymare;

0 XOJy pa3roBopa OTMETHTE MOJI U BO3PACT 3BOHUBIIETO, OCOOEHHOCTH €ro
peunu:

roJjioc (TpPOMKHUH WJIU TUXUH, HU3KUHA WA BBICOKHUI);

TeMIT peun (OBICTPBIN UM MEJICHHBIN );

IIPOU3HOILIECHHE (OTUETIMBOE, HCKAXEHHOE, C 3aWKaHUEM, ILIEINENSABOE, C
AKI[EHTOM WJIU AUAJEKTOM);



MaHepa peuu (pa3Bs3Hasi, C U3JEBKOMU, C HEIEH3YPHBIMU BHIPAKEHUSIMU );

o0s3aTeIbHO  OTMEThTE 3BYKOBOM ¢GoH  (IIyM  aBTOMAIIMH  WJIH
KEJIE3HOJIOPOKHOTO TPAHCIOPTA, 3BYK TeJle— WIM PpaJHoalnaparypsl, roioca,
Apyroe);

OTMETHTE XapaKTep 3BOHKA — FOPOJCKON WIIU MEXKITYTOPOIHBINH;

o0si3aTenbHO  3a(UKCUPYHTE TOYHOE BpEeMsi Hayajga pa3roBopa U €ro
MPOJIOKUTENBLHOCT. HeoO0XoauMo, eciaum 3TO BO3MOXKHO, B XOJE pa3roBopa
MOJIYYUTh OTBETHI HA CIIEAYIOIINE BOMPOCHI:

KyJia, KOMY, [0 KAKOMY TeJIe)OHY 3BOHUT ITOT YEIOBEK?

KaKue KOHKpETHbIe TpeOOBaHUs OH (OHA) BbIJIBUTaeT?

BBIJIBUTAET TPEOOBaHUS OH (OHA) TUYHO, BHICTYMAET B POJIM MMOCPEIHUKA WIIH
NPEACTABISAET KaKyl-TO FPYIIy Jui?

HAa KakuX YCJIOBHSIX OH (OHA) WJIM OHHU COTIJIaCHBI OTKa3aThCsi OT
3ayMaHHOTO?

KaK U KOrjJia ¢ HUM (C Hei) MOKHO CBSI3aThCs1?

KOMY BbI MOKETE WJIH JIOJKHBI COOOIUTH 00 3TOM 3BOHKE?

[Tocrapaiitecb OOMTHCA OT 3BOHAIIETO MAaKCHUMaJIbHO BO3MOXHOIO
MPOMEXKYTKA BPEMEHU JJIsl NPUHATUS BaMU PEHICHUN MO «YJIOBJIECTBOPEHUIO €r0
TpeOOBaHUID WU COBEPIICHUS KAKUX-TUOO0 UHBIX JEHCTBUM.

He OoiiTech 3amyruBaHMi NPeCTYNHUKOB, M0 OKOHYAHUM Pa3roBopa
HeMeIJIEHHO cOo00IMuTe 0 HeM B NMPaBOOXpaHUTebHbIe opranbl. Eciu ecTh
OTaceHus, YTo Ball TeJde(OH MPOCIYIIUBAIOT MPECTYMHUKU — TEPE3BOHUTE C
napyroro Homepa. [IpakTuka Moka3pIBaeT, YTO COKpbITHE (haKTa MOJOOHBIX yIpo3
3HAUUTETBHO  OCJIOXKHSET TMOJOKEHHE M  CrIocoOCTByeT Oe3HaKa3aHHOMY
COBEPUIECHUIO PECTYIICHHUS.

Kpome yrpo3, BeIIBUTaeMbIX 10 TelehOoHY JUYHO BaM, MPECTYIMHUKUA MOTYT
UCIIOJIb30BaTh Balll HOMEP TenedoHa st cooOmieHus: nHdopmaIuu, KOTOPYIO Bb
JOJDKHBI Oy/ieTe mepefaTh B NPABOOXPAHHUTENbHBIE opraHbl. Hampumep, Ha Bam
TenedOoH MOCTyNmaeT 3BOHOK, B KOTOPOM HEM3BECTHBIA COOOIIAET, YTO Ball JOM
3amMuHUpoBaH. [lpy BeneHWM pa3roBopa TaKOro poja CcTapalTech CIea0BaTh
U3JIOKEHHBIM BBIIIE PEKOMEHAAIMUAM W TMOJYYUTh MAKCHUMaJIbHO BO3MOXHYIO
uHopmanuio. [lo ero okoHYaHWKM HEMEIJIEHHO COOOIIUTE 3Ty HUH(POPMAIUIO B
MIPaBOOXPAHUTEIILHBIC OPraHbI.

Nudopmanus x paszmbinuiennto. Exerogno mno CMoneHckoll o6nactu
peructpupyercs okojo 50 TesiepOHHBIX 3BOHKOB C YTPO30# B3phIBA, U3 HUX OKOJIO
40 — B CmMmoneHCKe. 37I0YMBIIIJICHHUKH COOOIIAIN O 3aJ]0KeHHOW OoMOe To y
3naHusi CMOJIEHCKOTrO 3KCIIEPUMEHTAIBHOTO T€ATPa IpaMbl, TO B YHUBEPCAME, TO B
MeJl aKaJIeMUU U T. 1.

Korna B M>xeBcke 3a oiiH TOJIBKO MecsIl Mpo3Bydano 6ojee 40 momo0HbIX
TenedOHHBIX yrpo3, TO B pe3yJbTaTe ONEPATHBHO TMPUHSATHIX MEP YIAI0Ch
3azepxath 17 mogo3peBaeMbIX: 14 U3 3BOHMBIINX — MIKOJILHUKUA. Kak 3TO yanoch
caenatb? He mepeHats mu ombIT cMosieHCKUM ciyk0am MBJ[? B MxeBcke Obu1o
pEeIIeHO0 Ha KOPOTKUH CPOK COKPATUTh KOJWYECTBO pPAOOTAIOMIUX YIMYHBIX
Tene(OHOB-aBTOMATOB: HMMEHHO C HHUX 4Yallle BCEro IMOCTYNalOT YIrPO3BI.
OcraBmivecss HE OTKJIIOYEHHbIC TeIe(OHBI B3sUIM IOJ] KOHTPOJb, OpPraHU30Balv
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MOCTOSIHHOE JIeKYPCTBO TMATPYJIbHBIX MAalluH BOJMU3H TeNePOHOB-aBTOMATOB,
0COOEHHO B paliOHE IIKOJ U JIPYTUX y4eOHBIX 3aBE/ICHUI; YCTAHOBUIIU JIEKYPCTBO
cneruanuctoB Ha ATC, KOTOpbIe «3aceKalin» COOOIICHHS 3JI0YMBINIJIEHHUKOB U
0 OPsIMBIM KaHAJIaM CBA3U IepenaBanu AexypHbIM Ha MBJI. Ha 3anep:xanHbix
OBbLIIM 3aBEJICHBI YTOJIOBHBIE JIeJIa U MEePE/IaHbl B CY/I.

3a4acTyr0 TaKue€ yrpo3bl OKA3bIBAIOTCS JIOKHBIMU. HO CiydatoTcst B3pbIBBI U
B JICCTBUTEIILHOCTHU.

Kak 3amututh HaceneHue, paboyux W CIyXallux MPEANpUsSTANA, IeTel B
JETCKUX YUPEKJICHHUSIX, Yy4YalllMXCsl B MIKOJax, OOJBHBIX W MEANEpPCOHAT B
JIeYEOHBIX YUPEKICHHIX, KOT/Ia BO3HUKHET yIrpo3a B3pbiBa?

EauncTBeHHBIN 3 (GEeKTUBHBIN CcHoco0 3alllUThl B HAIIUMX HBIHEITHUX
YCJIOBUSIX — 3TO 3BaKyallus JoJiei B 6€30MacHOe MECTO.

CooOmienre 00 »dBakyalldd MOXET TIOCTYIUTh HE TOJIBKO B cllydae
0OHapy’KEeHHsI B3PBIBHOTO YCTPONCTBA U JTUKBHUIAINU TTOCIEACTBUI COBEPIIEHHOTO
TEPPOPUCTHUECKOTO aKTa, HO U MIPH MOXKAPE, CTUXUHHOM O€JICTBUH U T.II.

[Tomyuus cooOleHne OT MIPEICTABUTEIIEN BJIACTEN 15810
IPABOOXPAHUTEIBHBIX OPTaHOB O HAayaJe dBAKYyaIrllu, COOMI0IaliTe CIIOKOMCTBUE U
YETKO BBIMOJHANTE UX KOMaH/IbI.

Ecnu BBl HaxoauTeCh B KBAPTUPE, BHITIOJIHUTE CICAYIOIINE ACHCTBUS:

BO3BMUTE JINYHBIE JOKYMEHTHI, ICHbI'M U IIEHHOCTH;

OTKJIFOUUTE JICKTPUUECTBO, BOJY U Ta3;

OKa)KUTE IMOMOIIb B BaKyallUH MOKUIIBIX U TSHKEJIO OOJIbHBIX JIIOJICH;

00s13aTeJIbHO 3aKpONTE BXOJAHYIO JBEPh HA 3aMOK — ATO 3AIIUTUT KBapTUPY
OT BO3MOKHOI'O IIPOHUKHOBEHHUSI MapOJIEPOB.

He nomyckaiite naHuku, ucTtepuk MW crewku. [lomemenne nokupanre
OpraHU30BaHHO.

BosBpamaiitecb B MOKMHYTO€ IOMENIEHHWE TOJBKO TIOCIE pa3pelieHust
OTBETCTBEHHBIX JIUII.

[ToMHUTE, YTO OT COTJIACOBAHHOCTH M YETKOCTH BAIIMX ACUCTBUN OyaeT
3aBUCETh KU3Hb U 3JJOPOBHE MHOTHX JIFOJIECH.

Jlereil 1 mepcoHANl AeTCaa MOXKHO 3BAaKyupPOBaTh B COCECIHUM caj WA Ha
aBTOOyce — B 00JIee OTJAJICHHBIN, O YEM HAJI0 0053aT€IbHO COOOIINTD POJIUTEISM.

JlupekTopaM MIKOA MO JOJPKHOCTH B OOSI3aHHOCTH BMEHSETCS HE pexe
OJIHOTO pasa B MOJIyrojJue OTpadaThiBaTh CO IIKOJIBHUKAMU JCUCTBUS Ha Cirydyai
AKCTPEHHOM 3Bakyanuu. HeobXxoauMo mpeaycMoTpeTh MECTO coOopa, T/I€ TOKHBI
HaXOJUTHCSl y4alllMeCs BO BpPEMsI OCMOTpa IIKOJbI, HAIPUMEpP, B aKTOBOM 3aJi€
aIMUHHUCTPATUBHOIO 3/IaHMS, PACIOJI0KEHHOTO 4Yepe3 aopory, u T. A. Iloctsl
OMOH wuckio4aroT BX0Jl B IIKOJIY MOCTOPOHHUX. UTOOBI HE TOMYCTUTHh MAHUKH,
ClIeAyeT TMPOBOJAUTH HBAaKyalHUIO IOJ BHUIAOM TPEHUPOBKU IO TPaXIAHCKON
000pOHEe, COKpaTHB /0 MHUHUMyMa KOJHYECTBO JIHI], 3HAIONUX 00 HMCTUHHOU
MPUYMHE TPOBOJAUMBIX MEPOIIPUATHIA.

Nudopmaruu pyKoBOIUTENSAM IPEANPUATHAN, OpTaHU3ALNUNA U YIPEKICHHH.

B macrosimee BpeMs TeneoH SBISAETCS OCHOBHBIM KaHAJIOM IOCTYTUICHHUS
COOOIIEHMH, coAepKaluX HHPOPMALIMIO O 3aJI0)KEHHBIX B3PBIBHBIX YCTPOWCTBAX,
0 3axXBaTe JIIOJCH B 3aJI0)KHUKHU, BBIMOTATEIBCTBE U IAHTAXKE.



3HAYUTENBHYIO MMOMOIIb MMPABOOXPAHUTEIBHBIM OpraHaM IpU IPOBEACHUU
OTIEPAaTUBHO-PO3BICKHBIX MEPOIPHUATUN MO JAHHBIM (PaKTaM OKaXyT CIEAYIOIINe
NEUCTBUSA MPEAYNPEAUTEIIBHOIO XapaKTepa:

MPOBEJCHUE MHCTPYKTAXEW MEPCOHANa O MOPSAKE ACHUCTBUUA NPHU MpPUEME
Tene(pOHHBIX COOOIICHUI C yIrp0O3aMH TEPPOPUCTUUECKOTO XAPAKTEPA;

OCHallleHHEe  TelneOHOB  OOBEKTa, YyKa3aHHBIX B  O(QULIHAIBHBIX
CIIpaBOYHUKAX, aBTOMATHYECKUMHU onpeaenutensiMu  HoMmepa (AOHamu) wu
3BYKO3AIIMCHIBAIOIIEN alIapaTypoi.

He ocraBiasiiite 0e3 BHUMAHUSL HH OJHOI0 IOJ00HOI0 CHIHAJIA.
O0ecnieubTe CBOEBPEMEHHYI0 Iepenady IOJy4YeHHOH uHGopMauuu B
NPaBOOXPAHUTEIbHbIE OPTraHbI.

Nudopmarnus pykoBoaUTEISAM J€UEOHBIX YUPEKICHUN.

B mapTte mecsiie B poaunbHbiid oM Ne 2 1. MoCKBBI 110 Tene(OoHy cooOmuiu
0 3aJ0KEHHOW B mojBaie OoMOe. BbulO TMPUHATO pelieHne O HEMEUICHHOU
IBaKyallUd BCEX W3 poaaoMa. HacTe MAlMEHTOK — OKOJIO 20 4YeloBEeK — cowin
BO3MOKHBIM OTIYCTUTh JIOMOH: OHHM 3BOHWJIM POJICTBEHHUKaM, U 3a HUMU
npuesxkand. Oxono 80 JKEHIIWH, IMOCJIEPOJOBBIX, BMECTE€ C MaJbIIIaMH,
3aKyTaHHBIMHM B ojiesia (Ha yiuie ObUIO €llle XOJOJHO), NEPEBE3IN B COCEIHUE
pOOWIBHBIE JOMa HAa MAIIMHAX CKOPOM MEIUIMHCKOW NOMOIIM. OBaKyalus
IIUIach 45 MUHYT.

Uepe3 wmecsll aHAJOTWYHBIA 3BOHOK-YIpo3a pasfaincs yTpoM B 15-i
ropojickoil 6onpHuULIe. J{J1s 3BaKyalluy MOYTH MOIYTOpPA ThICSY OOJBHBIX B Ipyrue
JedyeOHble yUupexJeHus: ObUIM 3aJeiCTBOBaHbl 3 aBTOOyCa, CHATHIE C OJHOTO U3
MapuipyToB, 4 peanumoowsns u okojo S50 MamuH ckopod mnomouu. Cpenu
00ibHBIX OKO0JO0 300 YenoBeK HAXOAWINCh B TKEIOM COCTOSHUM TOCTE
omnepaiuu, HEKOTOpble — B IIOKOBOM. VX BBIBO3WIM Ha CHEHUAIBHBIX KaTaJKaX U3
pEaHNMAaIMOHHOTO OT/AEJICHUs. DBaKyallus BceX OOJIbHBIX 3aHsIa MEHEee Jaca.

K cuacTtpio, B3pBIBHOI'O YCTPOWCTBA MPHU JTOCMOTPE HE OKa3aJloch B 000MX
Cly4asix.

Yro genath, €ciu BbI 1O TeleQOHy MOTyuniIn u3Bectue o Tepakre? [Ipexne
BCEro, HEOOXOAMMO COOJIIOATHh CIIOKOKWCTBHE. 3aTEM B PA3rOBOPE IMOIBITATHCSA
ONPEJEIUTh MOTHBBI BEPOSTHOTO TEPAKTA, MECTO BO3MOKHOM 3aKJIaJJKH B3PBIBHBIX
YCTPOMCTB, UX KOJIMYECTBO, BpeMs cpalarbiBaHud. [Ipu 3TOM cieayer 3arTsHyTb
pasroBop no TenedoHy, coopaTh Kak MOXKHO O0JbIe UH(POPMAIIUK O 3BOHUBIIIEM:
KaK MPOU3HOCHUT CJIOBA — MEJIJIEHHO, OBICTPO, BHITHO, C 3aUKAHUEM, C aKLIEHTOM, C
nedeKTaMu pedu; rojiioc — TemMOp, TPOMKOCTb, XPHILIbIM, HETPE3BbIH; MaHepa
TOBOPUTh — CIIOKOIHAsi, yBEpeHHas, HEBHATHAas, OecCBs3HAas, O03J100JICHHAs,
paBHOIYIIHAs, BEXJIMBasg  WJIA  HEOPUCTONHAs:  MOCTOPOHHUE  IIYMBI,
COMPOBOXK/IAIOIINE PA3TOBOP,— LIYM YJIHUIIbI, TEJIEPOHHBIX PAa3rOBOPOB, CTAHKOB,
ryJl TpamBasi, APYrou rojoc u T. 1.

[Ipy wHanuuum oOmpeAenuTeNss Haa0 YCTaHOBUTH HOMep TernedoHa
3BOoHMBILIETO. [locie OKkOHYaHMs pa3roBopa, a Jydlle BO BPEMS €ro NpOBEIEHUS,
HE TOJIOKHUB TPYOKy, MO JApyromy TenedoHy IOJOXKUTh nexypHomy mo MBJI.
Ecnu roBopuBmmii 6pocust TpyOKy, MOJIOKHUTE CBOIO PSIIOM € TeneOHOM — KaHal
CBA3U OyJeT COXpaHAThCs enle OobIlIe yaca.



Eciu ectp BO3MOXHOCTh, HEIUIOXO BOCIOJB30BaThCS MAarHUTO()OHOM.
3anuch MOXET ObITh OTHpaBieHa B OTAEN (OHOIKCHEPTU3BI, TAe ocolas
anmapaTypa paslIelMT CJIOBa Ha 3BYKH, HApUCYeT Ipauk MPOU3HECEHHBIX CIIOB,
KOTOPBIA y KaXJOTO YeJIOBEKa HEMOBTOPUM, M HHKAKWE TIOMBITKH HCKA3UTh,
3aMacKHpOBaTh CBOM TOJIOC HE MOMOTYT 3JIOYMBINIJICHHUKY. BHHOBHBIE MOTYT
ObITh MOABEPTrHYTHl JIMIIEHUIO CBOOOABI Ha CPOK 10 S5 JEeT, a POIUTENSIM
HECOBEPIICHHOJIETHUX TEPPOPUCTOB MPHUAETCA B CYICOHOM MOPSAKE BO3MECTUTH
BCE PACXOJbl, CBS3aHHBIE C OpraHU3alMel M MPOBEICHHUEM MEPONPHUATUN IO
JVKBUJAINH TTOCIECTBUIN 3BOHKA.

UYro nenath, eciau OOHApy>XEHO B3pbIBHOE YycTpoiicTBO? He Ttporas ero,
OpraHu30BaTh OXpaHy, UCKJIIOYUB JOCTYI MOCTOPOHHUX. [IpoBecTH AKCTPEHHYIO
9BaKyallMl0 T[epcoHala W3 3/laHud Ha 0e30MacHOe pacCTosiHuEe, MpuU
HEOOXOMMOCTH TPOBECTU SKCTPEHHYIO OCTAHOBKY MpOW3BOJCTBA. OTKIIOYUTH
1oJlauy B 3[JaHUE rasa, 3JIEKTPOIHEPruu U Teria.

Byabre Haudeky: B cjeqyllIuHii pa3 AHOHMMHBINA 3J10yMbIILJIEHHUK
MO’KeT U He IYTUTh, U TOraa... Jlymarb 06 3T0M, 4eCTHO TOBOpPSI, HE X0UYeTCs.
A nHapgo!
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